Reset form | Appendix 11A
Zoo Licensing Act 1981 (Amendment) a

(England and Wales) Regulations 2002
Licence |nSpeCti0n Report Date Report completed:26/04/2013 defra

Department for Environment
Food and Rural Affairs

Mr Nick Varney

Name of applicant

T Manchester Sea Life centre , Trafford Park.
Name of institution

L Manchester Sea Life Centre,
Address of institution Barton Square

The Trafford Centre, Trafford Park

Postcode
Telephone number (incl. national dialling code) 0161 749 2870
Fax number (incl. national dialling code) na
Type of inspection Statutory composition of inspection team
Licence inspection One or more Defra nominees
under Section 4(1A)
Significant change inspection Any number of competent LA authorised appointees

under Section 16(2B) or 16(3A)

This form is only for use for inspections before the grant or refusal of a new licence and before any
significant alteration to a licence. Please use Appendix 11 (form ZOO 2) for all other inspections.

Names and designations of Inspectors Name(s) of zoo representative(s)

Mr M.J.Fielding, Sec of states List Paert 1 ,Inspector Mr Rob Wick Regional Curator Sea Life G.B.&l.

Ms Helen Hudson Animal Welfare Officer, Trafford Council |[Mr Neil Crittenden General manager .

Ms Alison Acton, Environmental Health Officer Trafford Co. |Ms Lucy Handel, BSc Displays Curator.

Mr C Walster MRCVS Local Authority Veterinary Surgeon. |[Mr A.G.Greenwood FRCVS, Sea Life Veterinary Advisor.

Copies: Original to local authority, 1st copy to applicant/operator, 2nd copy to Defra, 3rd copy to inspectors
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Useful information available to applicants

Information about the Zoo Licensing Act 1981 (Amendment)
(England and Wales) Regulations 2002)

Where to find it — available from your local authority who
are responsible for administering the Act or from Defra at
http://www.defra.gov.uk/wildlife-countryside/gwd/index.htm
or 0117 372 8209.

Secretary of State’s Standards of Modern Zoo Practice

Where to find it - available at http:/Avww.defra.gov.uk/wildlife-
countryside/gwd/index.htm or from your local authority who are
responsible for administering the Zoo Licensing Act 1981 (as
amended). A limited number of hard copies are still available
from Defra.

Government Circular Guidance 02/2003 on the Zoo Licensing
Act 1981 (Amendment) (England and Wales) Regulations 2002)
Where to find it — available at http://www.defra.gov.uk/wildlife-
countryside/gwd/zoo.htmi#circular

Preamble to inspectors’ report

Alternatively hard copies can be obtained by contacting:
Tom Adams,
Defra,
1/16 Temple Quay House,
2 The Square,
Temple Quay,
Bristol BS1 6EB
Tel: 0117 372 8209
E-mail: zoos.branch@defra.gsi,gov.uk

Zoos Forum Handbook

Where to find it — hard copies of available chapters can
be obtained from Tom Adams at the above address (while
stocks last). Electronic versions can be downloaded from
http://www.defra.gov.uk/wildlife-countryside/gwd/zoosforum/
index.htm.

Trafford Park, Nr Manchester.

For the attention of the Licensing Authority:

The Zoo is a new (at present ) incompleted development by a nation wide and international aguarium and leisure
company, situated in a recently constructed building in the Barton Square area of the Trafford Centre shopping complex,

It contains one large marine tank which will display a variety of larger and intermediate species of fish and turtles.In
association with this ,the display also contains several smaller tank exhibits ,some of which are for general education and
others which feature particular aspects of conservational and ecological ,present and future challenges in the marine
environment. There is also a schoolroom, an area for educational talks and displays and a small supervised "touch"
area to extend the experience patrticularly for children. A retail area is also present on the premises.

In addition it is proposed to introduce the "Sea Trek " experience for a limited number of pre booked members of the
public which will allow a brief period of supervised underwater experience within the largest tank.

Footfall is expected to be in excess of 300,000 visitors per annum.

1. Please ensure that a copy of any licence issued together with any conditions attached is forwarded to the Zoos Section
AHVLA (DEFRA) , Temple Quay House, Temple Quay , Bristol for the attention of Mr.J Harwood.
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1. Directive Conditions (In accordance with Section 1A of the amended Act)

Condition

Likely to
be met

Not likely
to be met

N/A

Notes

1A(a) Participate in at least one of the five
activities listed from (i) to (v) below:

(i) research fromwhich conservation
benefits accrue to species of wild
animals

This is expected to take place in
conjunction with other centres and in
some cases, autonomously, but not until
all systems and staffing have settled in
and are operating effectively.

(i) training in relevant conservation
skills

This will take place as part of the national
contribution by the company as well as to
some degree on a local basis.

(i) the exchange of information
relating to the conservation of
species of wild animals

As above for Staff. Public information on
these aspects will be by talks
demonstrations and some interactive
projects, some of which will be in place by
the date of opening.

(iv) where appropriate, breeding of
wild animals in captivity

It is intended to breed seahorse, corals
jellyfish and other species if the
neccessity and opportunity arises.

(v where appropriate, the
repopulation of an area with, or
the reintroduction into the wild
of, wild animals

This will only be considered on a
national scale by the Company, alongside
the rescue and conservation work
undertaken.

(b)  Promoting public education and
awareness in relation to the
conservation of biodiversity, in
particular by providing information
about the species of wild animals kept
in the zoo and their natural habitats

This will be done by formal talks , the
recreational experience, sighage,
interactive display etc.and the intention is
once operational, to effect contact and
liason with local conservation groups.

(0 Accommodating their animals under
conditions which aim to satisfy
the biological and conservation
requirements of the species to which
they belong, including:

This should be to a high standard based
on the facilities and technology in use at
this centre. The staff are well qualified and
enthusiastic to ensure environments are
well controlled, provide high standard of
water quality and ,where required,
enrichment for the occupants.

(i) providing each animal with an
environment well adapted to
meet the physical, psychological
and social needs of the species
to which it belongs; and

As Above.
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Condition

Likely to
be met

Not likely
to be met

N/A

Notes

(i) providing a high standard
of animal husbandry with
a developed programme of
preventative and curative
veterinary care and nutrition.

The skill levels for monitoring husbandry
in the collection are high and the
Veterinary operations are managed as
part of an overall company policy, using a
single provider for all centres, thus
ensuring consistency and high quality
delivery of required services.

(d)  Preventing the escape of animals
and putting in place measures to be
taken in the event of any escape or
unauthorised release of animals

The Tanks provide adequate escape
prevention but ,in the case of catastrophic
tank failure , risk assessments have been
carried out and protocols introduced, to
minimise negative outcomes.

(e) Preventing the intrusion of pests and
vermin into the zoo premises

This will be outsourced from specialist
contractors.

() Keeping up-to-date records of the
zoo's collection, including records
of:

All items indicated below will be
recorded on a company wide system,
which it is hoped, may be adapted and
adopted by other similar institutions in
future, and thus encourage uniformity of

(i) the numbers of different
animals.

information in the aquarium industry.

(i) acquisitions, births, deaths,
disposals and escapes of
animals.

(iii) the causes of any deaths.

(iv) the health of the animals.
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2. Other/New or Varied Conditions* (Proposed by the local authority)**

Proposed condition

Likely to
be met

Not likely
to be met

N/A

Notes

* ‘Other’ refers to conditions for a new licence (section 4(1A)a)); ‘New or Varied' refers to conditions proposed as a result of a significant

change to a licence (Section 16).

**  The local authority are required to have regard to the Secretary of State’s Standards of Modern Zoo Practice when considering what

other conditions should be added to a licence. These might include insurance against liability for damage caused by animals

(Section 5(3) and Section 5(4) of the Act).

Z0O0 3 (1/05)

50f8

GWS 8413



3. Other Conditions*** (Proposed by the nominated Secretary of State Inspector(s))

Proposed condition

Likely to
be met

Not likely
to be met

N/A

Notes

*** This section does not apply to significant change inspections.
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Additional space

The following space is provided for:

e additional notes and comments on the answers to the earlier questions;

e recommendations (other than in respect of grant or refusal of a licence and any specific conditions
recommended for a licence - see overleaf); and

e any general remarks which the inspecting team may wish to record.

The company operating the centre has a good record of achieving high standards in other centres already
opened and intends to maintain a high level of achievement in this new development. Considerable capital has been
expended and the infrastructure is of a high standard, appears well constructed and is designed to meet the
requirements for this type of exhibit. The innovative nature of the Sea Trek experience ,undoubtedly will provoke
some challenges but, the facilities are well provided and the staff has adequate skills and training to ensure that
systems run smoothly and safely. The development is well placed to provide additional recreational opportunity for
families and organised parties, by nature of its easy access from the adjacent motorway. Considerable thought in
the proposed displays, has been given to illustrating marine conservation challenges and ways in which the public
can contribute to meeting international conservation aims. The contribution by the centre to the company's rescue
and rehabilitation work ,will also be illustrated.

Recommendations:
1. The inspectors were concerned that the P.M. Lab as planned, was to be situated adjacent to food preparation
areas and to the public " behind the scenes access" and that there was no finite physical barrier between the two.
The Company agreed to relocate the P.M. Lab to an alternative area ,with appropriate facilities and separation .
Thus,attention to this matter is recorded as a recommendation at this point, since this action was agreed before
the inspection was completed and before all facilities were open and in use . However, if this relocation is not
completed prior to opening of the facility as a whole, then such relocation shall become a condition, with a time limit
of 2 months following the licence issue.
2. The inspectors note the proximity of the "rest area " for those animals used in the touch pool to the general flow of
public through the facility, and the fact that the wall of this area is a simple studded and panelled construction.
Although noise and any vibration of the resting enclosures, is not likely to be so great as to provoke any welfare
issues, this should be monitored by the staff in charge of this part of the displays.
3. Although no issues are likely to arise in the large tank if the "Sea Trek" experience is managed as specified and
works to plan, the inspectors advise, in addition to the precautionary measures already in place, that the interaction
of the Turtle (to be placed in that tank) with the air supply hoses and any other technological apparatus in the tank,
be closely monitored, especially in the early stages of the exhibit, to ensure that no unexpected interaction or risk
occurrs .
4. The inspectors recommend plug blank covers be inserted into any 13 Amp 3 pin sockets in the public areas,
which are within reach of children.
5. At the time of inspection no delivery of stock had been effected as tanks were still in the process of preparation
and settlement. However, it is recommended that a full stock list of the fish and other animals, likely to be displayed
on the opening of the premises to the public, be forwarded to the Licensing Authority, at least 7 days prior to the
date of opening and that a comprehensive update of that stock list be forwarded within 8 weeks, of the date of
opening of the exhibit.
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The Secretary of State’s nominated inspector(s)

recommendation to the local authority

Having inspected

The Sea Life Centre Manchester
(name of zoo)

26/04/2013

on

the inspecting team make the following recommendation:

e itis recommended that a licence be refused

e itis recommended that the above collection be licensed in accordance with the
Act subject to the Directive Conditions listed in section 1 of this report

e itis recommended that the above collection be licensed in accordance
with the Act subject to the Directive Conditions listed in section 1
and the Additional Conditions listed in section 2 and/or 3 of this report

Dispensation Status
If it is recommended that the above collection be licensed does the
nominated Secretary of State inspector(s) consider that the collection

may be suitable for a dispensation under Section 14 of the Act? ..................c.......

If YES, please specify type of dispensation recommended:

Please tick appropriate box

.............. YES @ NO D

time.

On the proviso that the numbers and variety of the species specified to be exhibited at this collection is not

substantially changed in number or variety , then in my opinion an application by the operator for a dispensation
under Ch 14. Section (2) of the Act could be considered appropriate. However it would be wise to reserve a final
decision until such time as the first formal inspection takes place, after full stocking and operating for a period of

Signature of Secretary of State inspector(s)

Date signed:

The Data Protection Act 1998

This form is intended for use by local authorities in England for administering the Zoo Licensing Act 1981 (Amendment)
(England and Wales) Regulations 2002. Completed forms held by public authorities are subject to the provisions of
the Freedom of Information Act 2000, the Environmental Information Regulations 2004 and the Data Protection Act
1998. Copies of forms may be supplied to the Department for Environment, Food and Rural Affairs for the purpose
of providing information on the administration of the Zoo Licensing Act 1981 (Amendment) (England and Wales)

Regulations 2002.
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	completion: 
	date: 26/04/2013

	appl: 
	name: Mr Nick Varney

	inst: 
	name: Manchester Sea Life centre , Trafford Park.
	address: Manchester Sea Life Centre,
Barton Square,
The Trafford Centre,Trafford Park
	postcode: 
	tel: 0161 749 2870
	fax: n/a

	insp: 
	namedesig: 
	0: Mr M.J.Fielding, Sec of states List Paert 1 ,Inspector
	1: Ms Helen Hudson Animal Welfare Officer, Trafford Council
	2: Ms Alison Acton, Environmental Health Officer Trafford Co.
	3: Mr C Walster MRCVS Local Authority Veterinary Surgeon.
	4: 

	sigdate: 
	0: 
	1: 
	2: 
	3: 

	preamble:    The Zoo is a new (at present ) incompleted development  by a nation wide and international aquarium and leisure company, situated in a recently constructed building  in the Barton Square area of the Trafford Centre shopping complex, Trafford Park, Nr Manchester.
   It contains one large marine tank which will display a variety of larger and intermediate species of fish and turtles.In association with this ,the display also contains several smaller tank exhibits ,some of which are for general education and others which feature particular aspects of  conservational and ecological ,present and future challenges in the marine environment. There is also a schoolroom, an area for educational talks and displays  and a small supervised "touch"  area to extend the experience  particularly for children. A retail area is also present on the premises.
   In addition it is proposed to introduce the "Sea Trek " experience for a limited number of pre booked members of the public which will allow a brief period of supervised underwater experience within the largest tank.
   Footfall is expected to be in excess of 300,000 visitors per annum.



For the attention of the Licensing Authority:
1. Please ensure that a copy of any licence issued together with any conditions attached is forwarded to the Zoos Section  AHVLA (DEFRA) , Temple Quay House, Temple Quay , Bristol for the attention of  Mr.J Harwood.











	date: 26th April 2013

	zoorep: 
	name: 
	0: Mr Rob Wick Regional Curator Sea Life G.B.&I.
	1: Mr Neil Crittenden General manager .
	2: Ms Lucy Handel, BSc Displays Curator.
	3: Mr A.G.Greenwood FRCVS, Sea Life Veterinary Advisor.
	4: 


	1: 
	1A: 
	a: 
	opt: Off
	1: 
	opt: Likely to be met
	notes: This is expected to take place in conjunction with other centres and  in some cases, autonomously, but not until all systems and staffing have settled  in and are operating effectively. 

	2: 
	opt: Likely to be met
	notes:  This will take place as part of the national contribution by the  company as well as to some degree on a local basis.

	3: 
	opt: Likely to be met
	notes: As above for Staff. Public information on these aspects will be by talks demonstrations and some interactive projects, some of which will be in place by the date of opening.

	4: 
	opt: Likely to be met
	notes:  It is intended to breed seahorse, corals jellyfish and other species if the neccessity and opportunity arises.

	5: 
	opt: Likely to be met
	notes:   This will only be considered on a national scale by the Company, alongside the rescue and conservation work undertaken.

	notes: 

	b: 
	opt: Likely to be met
	notes:    This will be done by formal talks , the recreational experience, signage,  interactive display etc.and  the intention is once operational, to effect contact and liason with local conservation groups.

	c: 
	opt: Likely to be met
	1: 
	opt: Likely to be met
	notes:   As Above.

	2: 
	opt: Likely to be met
	notes:    The skill levels for monitoring husbandry in the collection are high and the Veterinary operations are managed as part of an overall company policy, using a single provider for all centres, thus ensuring consistency and high quality delivery of  required services.

	notes:   This should be to a high standard based on the  facilities and technology in use at this centre. The staff are well qualified and enthusiastic to ensure environments are well controlled, provide high standard of  water quality and ,where required, enrichment for the occupants.

	d: 
	opt: Likely to be met
	notes:   The Tanks provide adequate escape prevention but ,in the case of catastrophic tank failure , risk assessments have been carried out and protocols introduced, to minimise negative outcomes.

	e: 
	opt: Likely to be met
	notes:   This will be outsourced from specialist contractors.

	f: 
	opt: Likely to be met
	1: 
	opt: Likely to be met
	notes: information in the aquarium industry.

	2: 
	opt: Likely to be met
	notes: 

	3: 
	opt: Likely to be met
	notes: 

	4: 
	opt: Likely to be met
	notes: 

	notes:   All items indicated below will be recorded on a company wide system, which it is hoped, may be adapted and adopted by other similar institutions  in future, and thus encourage uniformity of 



	2: 
	propcond: 
	0: 
	0: 
	1: 
	2: 
	3: 
	4: 
	5: 
	6: 
	7: 


	opt: 
	0: Off
	1: Off
	2: Off
	3: Off
	4: Off
	5: Off
	6: Off
	7: Off

	notes: 
	0: 
	1: 
	2: 
	3: 
	4: 
	5: 
	6: 
	7: 


	3: 
	propcond: 
	0: 
	0: 
	1: 
	2: 
	3: 
	4: 
	5: 
	6: 
	7: 


	opt: 
	0: Off
	1: Off
	2: Off
	3: Off
	4: Off
	5: Off
	6: Off
	7: Off

	notes: 
	0: 
	1: 
	2: 
	3: 
	4: 
	5: 
	6: 
	7: 


	inspzoo: 
	name: The Sea Life Centre Manchester

	recommendation: 
	opt: Licensed subject to the Directive Conditions
	type:  On the proviso that the numbers and variety of the species specified to be exhibited at this collection is not substantially changed in number or variety , then in my opinion an application by the operator for a dispensation under Ch 14. Section (2) of the Act could be considered appropriate. However it would be wise to reserve a final decision until such time as the first formal inspection takes place, after full stocking and operating for a period of time.

	dispensation: 
	opt: Yes

	addspaceCont: 
	addSpace: 
	chk: Off

	btnReset: 
	addspace:    The  company operating the centre has a good record of achieving high standards in other  centres already opened and intends to maintain a high level of achievement in this new development. Considerable capital has been expended and the infrastructure is  of a high standard, appears well constructed and is designed to meet the requirements for this type of exhibit. The innovative nature of the Sea Trek experience ,undoubtedly will provoke some challenges but, the facilities are well provided and the staff has adequate skills and training to ensure that systems run smoothly and safely. The development is well placed to provide additional recreational opportunity for families and organised parties, by nature of its easy access from the adjacent motorway. Considerable thought in the proposed displays, has been given to illustrating marine conservation challenges and ways in which the public can contribute to meeting international conservation aims. The contribution by the centre to the company's rescue and rehabilitation work ,will also be illustrated.

Recommendations:
1. The inspectors were concerned that the P.M. Lab as planned, was to be situated adjacent to food preparation areas and to the public " behind the scenes access" and that there was no finite physical barrier between the two. The Company agreed to relocate the P.M. Lab to an alternative area ,with appropriate facilities and  separation .
    Thus,attention to this matter is recorded as a recommendation at this point, since this action was agreed before the inspection was completed and before all facilities were open and in use . However, if this relocation is not completed prior to opening of the facility as a whole, then such relocation shall become a condition, with a  time limit of 2 months following the licence issue.
2. The inspectors note the proximity of the "rest area " for those animals used in the touch pool to the general flow of public through the facility, and the fact that the wall of this area is a simple studded and panelled construction. Although noise and any vibration  of the resting enclosures, is not likely to be so great as  to provoke any welfare issues, this should be monitored by the staff in charge of this part of the displays.
3.  Although no issues are likely to arise in the large tank if the "Sea Trek" experience is managed as specified and works to plan, the inspectors advise, in addition to the precautionary measures already in place, that the interaction of the Turtle (to be placed in that tank) with the air supply hoses and any other technological apparatus in the tank,  be closely monitored, especially in the early stages of the exhibit, to ensure that no unexpected interaction or risk occurrs .
4. The inspectors recommend plug blank covers be inserted into any 13 Amp 3 pin sockets in the public areas, which are within reach of children.   
5. At the time of inspection  no delivery of stock had been effected as tanks were still in the process of preparation and settlement. However, it is recommended that a full stock list of the fish and  other animals, likely to be displayed on the opening of the premises to the public, be forwarded to the Licensing Authority, at least 7 days prior to the date of opening and that a comprehensive update of that stock list be forwarded within 8 weeks, of the date of opening of the exhibit. 
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